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BAO CAO

Khio sat mirc d§ hai Iong clia ngudi dan, to chirc tai B phan Tiép nhan
va tra ket qua ciia UBND phwong Thiy Lwong 6 thang nam 2022

Thyc hién Quyét dinh s6 2709/QD-UBND ngdy 17/11/2017 ctia UBND tinh
Thira Thién Hué ban hanh Quy dinh v¢& viéc khao sat lay y kién mirc d¢ hai long trong
giai quyét thu tuc hanh chinh & cac co quan, dia phuong trén dia ban tinh.

UBND phuong Thiy Luong bao cao viéc khao sat lay v kiép muc d¢ hai long
trong giai quyét thu tuc hanh chinh tai Bo phén Tiép nhan va trd két qua 6 thang nam
2022 nhu sau:

I. Cong tac trién khai:

UBND phuong d trién khai Quyét dinh s6 2709/QD-UBND ngay 17/11/2017
cua UBND tinh Thira Thién Hué ban hanh Quy dinh vé viéc khao sat lay y kién mirc do
hai long trong giai quyét thu tuc hanh chinh & céc co quan, dia phuong trén dia ban
tinh.

1. Muc dich: giip UBND phuong nam duoc chat luong giai quyét thi tuc hanh
chinh & Uy ban nhan dan phuc‘rpg va nang luc, daq dtc cua cong chL'rg lam viéc ta1 BO
phén TN&TKQ. Thu thép y kién cua nguoi dan, to chirc lam co s¢ d€ dinh hudng cac
gidi phap cai thién chat lugng, hi€u qua gidi quyét thu tuc hanh chinh va nang cao tinh
than, thai d§ phuc vu ngudi dan, t6 chuc cia ddi ngili can bg, cong churc.

2. Noi dung: Khao sat lay y kién mirc d6 hai long trong giai quyét thu tyc hanh
chinh & Bo phan tiép nhan va tra két qua ctia Uy ban nhan dan phuodng;

3. Pham vi, ddi twgng:

- Pham vi: Tat ci cic cong chuc lam viéc tai Bo phan TN&TKQ cua UBND
phuong lién quan dén cac linh vuc tai quyét dinh 1462 cia UBND tinh Thira Thién
Hué ngay 18 thang 6 nam 2019 Vé viéc ban hanh danh myc thi tuc hanh chinh dugc
thuc hién tiép nhan, giai quyét va tra két qua theo co ché mot cira, co ché mot cura lién
thong tai Bo phan Tiép nhan va tra két qua ctia Uy ban nhan dan cac x4, phuong, thi trin.

- Poi twong: 12 ngudi dan, t6 chirc da co giao dich giai quyét TTHC tai Bo phan
TN&TKQ cua phuong.

4. Phuong phap thyce hién: Khio sat tryc tiép, thyc hién tai B phan TN&TKQ
thong qua Phi€u khdo sat mirc do hai long.
5. To6 chirc thue hién:

UBND phuong trién khai thuc hién ké hoach va bao cdo két qua khao sat (kém
theo phi€u khao sat).



I1. Két qué khéo sat mirc dd hai long ciia ngudi dén, to chire doi véi sw phuc
vu cia B¢ phan Tiép nhan va tra ket qua:

Tong hop két qua khao sat qiiy 6 thang nam 2022: (C6 bao c4o kém theo)
Téng s6 phiéu phat ra: 761

Tong s phiéu thu vao: 761

I11. Nhén xét, danh gia va kién nghi:

1. Uu diém.

- Viéc khao sat mtc do hai long cta ngudi dan, to chirc giao dich duge t6 chire
thuong xuyén hang nam nén rat thuan loi, dat nhiéu két qua, tao diéu kién dé nguoi
dan, to chirc phat huy vai tro giam sat va tham gia vao cong tac cai cach hanh chinh,
x@y dung cinh quyén, qua d6 xac dinh nhimg bién phap cai tién, nang cao chat lugng
phuc vu dap ung quy dinh va su hai long ciia ngudi dan, to chirc.

- Qua cac dot khao sat cho thay murc d hai long vé su phuc vu ctiia hanh chinh
doi véi cong dan, to chic dugce nang 1én.

- Nam dugc chat luong giai quyét thu tuc hanh chinh va ning luc, dao dirc cua
cong chuc lam vige tai B phan TN&TKQ. Thu thép y kién cta nguoi dan, to chirc 1am
co s& dé dinh hudng cac giai phap cai thién chat luong, hiéu qua giai quyét thi tuc
hanh chinh va ning cao tinh than, thai do phuc vu ngudi dan, to chirc cua doi ngii can
bd, cong churec.

- Cong viéc clia cac ca nhén, t6 chic dugc quan tam giai quyét nhanh hon, thuan
lg1 hon, phuong thirc phuc vu cta chinh quyén co s¢ dugc thé hién 1o nét.

- Modi quan hé giita co quan hanh chinh (cdn bd) voi nhan dan, to chic chit ché
hon va than thién hon.

2. Nhitng khé khin, han ché:

- Noi dung phiéu khao sat twong dbi dai (5 cdu hoi) nén mot sé ngudi dan, t6
churc danh gia khong day du cac cau hdi, mot so thong tin tra 101 chua chinh xéc.

- Trang thiét bi cua BO phan "Tiép nhéan va tra két qua" phuong van con thiéu can
tiép tuc thay thé, nang cap theo quy dinh dat chuan. Hé thong duong truyen mang nodi
bd yéu da anh huong dén viéc giai quyét hd so trén phan mém dan dén ho so tré hen
cho nguoi dan.

2. Kién nghi, dé xuit:

Pé thyc hién t6t cong tac cai cach hanh chinh, dé nghi UBND thi x4 hd tro kinh
phi mua sam thém trang thiét bi ban ghé, ti h6 so, may vi tinh ... cho by phan Tiép
nhan va trd két qua cua phuong.



Noi nhan:
- Phong Noi vu;

- CT, PCT UDND phuong;

- Luu: VP.
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Thuy Luong, ngay 01 thang 7 nam 2022

KET QUA KHAO SAT MUC PO HAI LONG CUA CONG DAN TO CHUC 6 THANG NAM 2022

Khong | Pon

x Thai do phuc vu, Thot gian xw ly, hoan tra
Noi dén tiép ciia TTHCC, huéng din giai quyét et oo
TTHC ctqua
STT Linh vuc 50 p h'e,u . Cham hen
khaosat| , . .. . Rat .. A . :
Rathai. Hai | Khong hai Hai | Khong  Ding | nhung
long | long | hailong I Iong hailong| hen |chap nhan dang hen| gian
ong
dwgc
1 HO tich 236 236 0 0 236 0 0 236 0
2 Chirng thyc 432 432 0 0 432 0 0 432 0
batdai, Datdai |4 14 o | 4 | o0 0o | 4 0
(cap huyén)
4 | Thiduakhen 05 05 0 0 05 | 0 0 05 0
thuong
Bao trg xa hoi,
4 BTXH cdp huyén 47 0 0 47 0 0 47 0
Tong 761 761 0 0 761 0 0 761 0
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